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Deputy Superintendent of Banks — Mortgage Banking Division

Ms. Ricketts started her career with the New York State Banking Department in 1985. In December 2006, as
Deputy Superintendent of Banks, she assumed responsibility for the Mortgage Banking Business Unit.

Since then, Ms. Ricketts has drafted and assisted in drafting of Mortgage related legislation and regulations
designed to aide borrowers at risk of foreclosure and facilitate licensing of Mortgage Loan Originators. She
also spearheaded the implementation of safety and soundness examination principles for mortgage entities
regulated by the Department.

From August 2009 to August 2012, she served as director and treasurer of the American Association of
Residential Mortgage Regulators. Ms. Ricketts also actively participated in the New York Bar Association
Committee established to identify mechanisms to address Foreclosures in New York.

Graduate — Bernard M. Baruch College, City University of New York, Bachelors in accounting



